Running head: LISTENING SKILLS.		1
LISTENING SKILLS.		2






LISTENING SKILLS
Institution
Date of submission










The new idea learned from the videos a listener should be attentive and maintain and keep watching for non-verbal communication, including body movements. Developing this idea is important because through this clear understanding of the context because non-verbal communication will put more weight on the said words. Through non-verbal communication, the audience can know the emotions created by the narrator of a story, which will drive the points more concisely and increase their audience's level of acquaintance. The audience will get a clear relationship of the people when talking about a narration with themes that are more central to human concepts. Some of these signs may include a part on the back; this will mean encouragement is given to a particular person who feels disappointed, thus showing a cordial relationship between the individuals. In a setting where communication is prevalent, the non-verbal part will be essential in providing feedback to the narrator; this will enable them to read the audience's reception towards what he/she is communicating. Through non-verbal communication, the audience can keep track of the flow of information that will indicate when they are introducing new ideas and making conclusions on particular issues that are of much concern.
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